
Acceptable Solutions: 
Supplier responsibility flow chart

Drinking water supplier

Using an acceptable solution  
and end-point treatment (EPT)

Premises owner allows 
supplier to implement 

EPT system

Premises owner does 
not confirm EPT system 

implementation

Premises owner does 
not allow supplier to 

implement EPT system

Premises owner 
confirms EPT system 

implementation

2B Supplier makes reasonable efforts to see if premises 
owner has implemented EPT system 

2A Supplier makes reasonable efforts to get premises 
owner agreement to EPT system implementation  
by supplier

Supplier implements  
EPT system

Premises owner  
provides satisfactory 

evidence of EPT 
implementation  

to supplier

3A Supplier tells premises owner they must:
•	 implement EPT system
•	 inform consumers that they must boil their  

drinking water, until EPT system is implemented

Supplier lets the Authority know that:

4A •  �despite reasonable efforts, EPT system not 
implemented at premises

4B •  �supplier has communicated 3A requirements  
to premises owner

3B Supplier asks premises owner to confirm EPT 
system implementation

The Authority considers supplier has  
satisfied EPT-related duties

Other compliance pathways

Visit our website to find out more about Acceptable Solutions: taumataarowai.govt.nz/acceptable-solutions

Please use this flow chart alongside the supporting policy statement titled Clarifying drinking water supplier responsibilities for  
end-point treatment. The numbers below match the numbers in the policy statement.

Water Services Authority
Taumata Arowai

Using centralised 
treatment and complying with 

the Drinking Water Quality 
Assurance Rules and having a 

Drinking Water Safety Plan 

General exemption

1B Supplier requires private premises owner to 
implement EPT system

1A Supplier proposes to implement EPT system at 
private premises

http://taumataarowai.govt.nz/acceptable-solutions

