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Te Whakatauākī a Taumata Arowai

I am water, water is me.
We are reflections of our water.
The health of the water is the health of 
the people.
Water is a treasure that must be 
protected.
We are water.
Water is us.

Ko te wai ahau, ko ahau te wai.
He whakaaturanga tātou nō te wai.
Ko te ora te wai ko te ora o te 
tangata.
He taonga te wai me tiaki.
Ko wai tātou.
Ko wai tātou.



What we will cover

1. Introduction

2. A quick summary

3. Rules reporting frequently asked questions

4. Questions / Pātai:

• Use the webinar chat function for general questions on reporting

• Email questions and feedback to info@taumataarowai.govt.nz

This webinar will be
recorded and made

available on our
website

mailto:info@taumataarowai.govt.nz
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Introduction
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About this webinar
Our aim

• Provide updates on the Rules reporting based on feedback and questions we 
have received.

Who is this webinar for?

• People who are reporting on the Rules (or providing support to them).

Basic understanding of requirements

• Compliance with the Rules.

• Mechanisms of reporting: Excel vs. Application Programming Interface (API).

• Drinking Water Quality Assurance Rules – Guidance for Reporting (2023).

https://www.taumataarowai.govt.nz/assets/Uploads/Rules-and-standards/Drinking-Water-Quality-Assurance-Rules-2022-Released-25-July-2022.pdf
https://www.taumataarowai.govt.nz/assets/Portal/Drinking-Water-Quality-Assurance-Rules-Reporting-Guidance.pdf


Unclassified

About this webinar
This session will not cover

• Discussion on how a rule specifically applies to your supply/supplies.

• What to report for your supply/supplies.

More information

• Refer to the guidance on our website:

taumataarowai.govt.nz/for-water-suppliers/monitoring-water-quality

Send feedback and questions to: 
info@taumataarowai.govt.nz

https://www.taumataarowai.govt.nz/for-water-suppliers/monitoring-water-quality/
mailto:info@taumataarowai.govt.nz
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A quick summary



Who reports what?
Rule Module/s Assurance Rule Reporting 

Required
Monitoring Rules Reporting 
Required

VSC (Very Small Communities) No No

WC (Water Carrier Services) No Not applicable

TDWS (Temporary Drinking 
Water Supplies)

No No

VP (Varying Population) Not applicable No

G, S1, T1, D1 (Level 1 
Modules)

No Yes:
• Biannual reporting (Rule G1) 
• Annual reporting (Rule G4)

G, S2, T2, D2 (Level 2 
Modules)

Yes, annually (Rule G5)

Note: All applicable assurance rules for a 
supply using G, S2, T2, and D2 rule 
modules.

Yes:
• Quarterly Reporting (Rule G2)
• Annual reporting (Rule G4)

G, S3, T3, D3 (Level 3 
Modules)

Yes, annually (Rule G5)

Note: All applicable assurance rules for a 
supply using G, S3, T3, and D3 rule 
modules

Yes:
• Monthly Reporting (Rule G3)
• Annual Reporting (Rule G4)



Timeframe and use of the data
Annual reports

• Due within 40 working days of the end of each calendar year – 28 February 2024

• Any issues? Contact the regulatory team based in your region

Use of the data by Taumata Arowai

• Draw information from Hinekōrako for our reports

• Inform our understanding of drinking water safety and risk

• Help prioritise our regulatory activities

Water suppliers are 
responsible for ensuring 
data submitted to 
Taumata Arowai is 
correct, as well as any 
other information in 
Hinekōrako



Why has there been an update?
• Some rules are complex
• Some rules have required clarifications
• Automated quality checks

• Enables better data
• Enables efficiency

• Automated compliance checks
• Enables efficient analysis of data
• Enables reliable, efficient report generation
• Reduces human error in reporting

Rules summary list

Parameter and determinand list

Reporting template (and API)



What do I report on?
• Many rules have multiple sampling and/or assurance requirements. 

• Example: Rule Number T1.8 has three main requirements

• Each of these requirements is split into their own Reporting Rule ID

• T1.8-ecol – E. coli sampling compliance

• T1.8-coli – Total coliform sampling compliance

• T1.8-turb – Turbidity sampling compliance

See our Rule clarifications:

taumataarowai.govt.nz/rule-
clarifications



How to report: Excel Reporting Template



Other ways to report (via API)

• Infrastructure Data: 
www.lutra.com/blog/hinekorako-reporting-page

• WaterOutlook
wateroutlook.com/files/TaumataArowaiExport.pdf

• Others?

https://www.lutra.com/blog/hinekorako-reporting-page/
https://wateroutlook.com/files/TaumataArowaiExport.pdf
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Why the Rule Summary List is your new 
best friend
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Frequently Asked Questions
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Excel reporting templates
There are two Excel templates for reporting (DWQAR Assurance Rules Template 
and DWQAR Reporting Template). Which one should I use?

• Monitoring Rules reports (monthly, quarterly, six-monthly, annually): DWQAR 
Reporting Template

• Assurance Rules reports (annually): Either

The only differences between these templates are the title and the tab to report 
on samples. No samples are reported for assurance rules.

Use the ‘DWQAR Assurance Rules Template’ only if you want to submit a 
separate annual report to report on assurance rules.
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Continuous monitoring
When do I need to supply data or data points related to online instruments to 
Taumata Arowai?

• T2, S3, T3, D3: If continuous monitoring is required as the only option: no data 
or data points should be provided.
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Continuous monitoring
When do I need to supply data or data points to Taumata Arowai?

• T1, S2, T2, S3: When grab samples are expected (i.e., a “sample frequency” is 
provided), if continuous monitoring is used instead, randomised data points must 
be provided to replace the grab samples. Include these in the “samples” tab.

• No cherry-picking. Be conservative with your sample selection.

• G rules related to continuous monitoring apply.
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Continuous monitoring
When do I need to supply data or data points to Taumata Arowai?

• Where continuous monitoring is officially allowed as an option to grab samples 
(only two situations in the Rules):

• UVI or UV dose (T2) – Submit randomised data points in the “samples” tab.

• FAC online instruments installed at distribution zones (D3) – No data/data 
points expected.
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General reporting
Can I report on rules more frequently?

• G1-G5 specify the timeframes for reporting. These should be followed as much 
as possible.

• Do not include in the annual report monitoring rules that are reported monthly, 
quarterly, or six-monthly as specified by the G rules (and vice versa).

Can I correct my report, and how does that work?

• Yes, though reporting should be done with due diligence. When we view/use 
data, we will look at the most recently reported data over the reporting period. 

• If you want to update a report, you only need to resubmit the report on the 
relevant reporting rule ID(s) you want to update. If the reporting rule ID has 
samples associated with it, then these samples need to be resubmitted as well. 

• We maintain a record of all your submissions.
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General reporting
Can you change my report (e.g., a non-compliance to compliance) if I tell you what 
needs to be corrected?

• No, it is the supplier’s responsibility to correct their reporting using the Excel 
template or via API.

Can I report on rules other than those rules stipulated by G1-G5 (e.g. Level 1 
assurance rules, Varying Population rules, Water Carrier Supplies rules, etc)?

• Yes, but it is not required.
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General reporting
Should I submit one report for each supply component?

• We recommend you submit one report per water supply, rather than one report 
per supply component.

Why should I pay attention to the guidance?

• While the Drinking Water Quality Assurance Rules - Guidance for Reporting is not 
a substitute for legal or technical advice for your specific supply, it is considered 
general technical guidance and sets out what we expect suppliers to report.

https://www.taumataarowai.govt.nz/assets/Portal/Drinking-Water-Quality-Assurance-Rules-Reporting-Guidance.pdf
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General reporting
Do I need to report on G Rules for each supply component?

• Remember to use the DWQAR Summary List (Excel).

• G1 to G12: Leave the “supply component ID” field blank.

• G13 to G17: Reported against each applicable “supply component ID”.

How do I report on Rules that do not apply to my supply?

• Do not include them in your report.

• Examples:

• S2: If roof water is not a water source in your supply, do not include the rules 
related to roof water.

• T3: If you do not use your UV equipment for bacterial disinfection, do not 
include T3.15 to T3.21 in your report.
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Sample reporting

Can I record the standard method which was used to test a sample?

• Yes, this can be entered in the notes field in the sample reports.

For sample reports, what units can I report in?

• Acceptable units are given in the Parameter/Determinand list.

• Note: Nitrate and nitrite have two commonly used units and these can be 
reported in mg/L as N or mg/L as NO3 (or NO2). These units are not equivalent, 
so it is important to specify which one is being used.
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Sample reporting

Do I report FAC grab samples against D3.19 and D3.20?

• Report FAC grab samples under D3.20 only.

• This is wrong in the DWQAR Summary List and will be updated (D3.19).
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Compliance
If my sample exceeds a MAV, do I report that I failed the Rule Report?

• Not necessarily. There is no rule which requires a sample to be less than the 
MAV.

• The requirement not to exceed MAVs is in the Water Services Act. When you 
become aware of an exceedance, notify us through our portal Hinekōrako.

• You may report the sample as not complying (FALSE) if it exceeds the MAV. There 
is an example in the guidance.
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Compliance
What are the compliance periods for S rules and how do I report on compliance 
with the source water rules and their samples?

• Compliance periods can be viewed easily from the DWQAR Summary List for 
each reporting rule ID. Most source water rules do not have compliance 
periods.

• When a rule has no compliance period, enter “0” for the “non-compliant 
periods” field, even if the rule is reported as non-compliant (false).

• Samples for source water cannot be non-compliant with a MAV, as this water is 
not yet considered drinking water. For source water samples, the “complies 
with rule” may be always marked as TRUE.
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Compliance
When a week is split across two months, how should I report on rules with 
monthly compliance periods that require weekly sampling?

• We suggest you apply weeks that are split between months, to the month 
before or the following month. 

• Be consistent with your choice from report to report. 

• In the future, we will eliminate the weekly requirements and align the sampling 
requirements with the compliance period (e.g., monthly).

• You can expect to have to sample a similar number of samples (e.g., rather than 
twice weekly, the requirement would be 8 per month).
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Compliance
I became compliant with a rule in the middle of the compliance period. Can I 
report compliance for that period?

• No. Examples:

• Storage Management Plan prepared and implemented in the middle of the 
calendar year (D3.12).

• Source water online instruments (S3.6) installed in the middle of the 
calendar year – no compliance period (N/A) but reported annually.

• Filters installed in the middle of the calendar year (T2.3).
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Changes in population
How do I report if the number of people in my supply increases/decreases 
leading to a change in the classification of the supply?

• Changes to rules due to population increases/decreases, may be made on 
1 January.

• Alternatively, submit: 

• Two annual reports.

• If the change happened in the middle of the period covered by a 
monthly, quarterly, or six-monthly report, also submit two reports for 
this period.

•  The start and end date of each report should reflect the changes. 
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Deactivated/New Supply Components 
How do I report on a supply component that has been deactivated or created in 
Hinekōrako (e.g. a bore that has been decommissioned in the middle of the 
reporting period, a new treatment that was installed, etc.)?

• Both active and inactive supply component IDs can be entered in the template.

• Using inactive supply component IDs may return an error but it will be corrected.

• Supply components should only be deactivated when there is a major change (e.g., 
water sources that are frequently used should not be deactivated).

• Report taking into account the period the supply component was/has been active 
(i.e., similar to changes in population).
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Compliance
One of my treatment processes which has compliance requirements was only 
operated for one hour out of the whole month, do I have to report on it?

• Yes, but assess compliance based on the time that the process was in 
operation.
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Compliance
Are we expected to perform monthly UVI sensor checks on UV reactors which 
are not in operation?

• There is no specific requirement in the Rules to undertake a sensor check in this 
case.

• However, you must operate and maintain your UV reactors according to 
manufacturer specifications. This may include performing a UV sensor check 
prior to bringing a reactor back online if it is not in use for a long period of time.

• If the UV unit is in operation at any time throughout the month, then a UVI 
sensor check must be undertaken for compliance.
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Questions/Pātai?

• Use the webinar chat function for general questions on reporting

• Email specific questions and feedback through to info@taumataarowai.govt.nz

mailto:info@taumataarowai.govt.nz
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